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What we do—more than DM  

• Integrated Care Management 

– Chronic Condition Support  

– Behavioral/Mental Health Support 

– Pharmacy assistance 

– Case Management 

– Care Coordination 



 



• Goals:  

– Increase patient and provider awareness of 

the behaviors and strategies in diabetes, 

treatment, and in preventing complications 

– Increase screening rates 

– Decrease hospitalizations  

– Decrease emergency department (ED) visits 

Specific DM Condition Support 



Who is eligible? 

• Members ages 18 and older who meet the 

following criteria: 

– Members who have at least two or more 

claims with a primary or secondary diagnosis 

of diabetes mellitus (ICD-9 codes 250.xx) 

– Members who self-report on our health plan’s 

risk assessment Wellness Survey 

 



Mailing outreach—twice/year 

• This information includes topics such as:  
– Weight control  

– Nutrition  

– Tobacco cessation  

– Physical activity  

– Stress management  

– Decreasing risks of complications 

– Preventing exacerbations  

– Medications 

– Immunizations 



Other member resources 

• Wallet size diabetes card 

 

• An action plan. 

 

 We encourage members to take these materials 

with them to their medical provider 

appointments, to fill in the action plan, and 

discuss their treatment goals with their 

providers.  

 

 

 







How we partner with providers 

• HEDIS measures 

– Report run to identify members not in 

compliance with measures 

• We send this report to the member’s Primary Care 

Provider (PCP) and/or clinic medical director to 

notify them of the member’s noncompliance with 

one or more of the HEDIS indicators.  

• We encourage PCPs and clinics to call and remind 

members to complete their screening tests and 

preventive services.  



Other provider partnership 

• We provide PCPs with information 

regarding clinical practice guidelines to 

follow for diabetes management.  

– designed to assist them in the care of 

our members.  

Guidelines can be accessed at: 

www.care.diabetesjournals.org 

 

http://www.care.diabetesjournals.org/


Coverage 

Supplies: 

• We cover all blood glucose monitors and 

test strips on the Part B benefit (zero 

copay)  

– No quantity limits or  

– No prior authorization required 

• Insulin syringes, pen needles, etc are 

covered on Part D benefit (co-pay rules 

apply). 

 

 



Medicare web resources 

• Official government booklet: 

– http://www.medicare.gov/pubs/pdf/11022.pdf 

• Medicare Learning Network (MLN)—

diabetes fact sheet: 

– http://www.cms.gov/Outreach-and-

Education/Medicare-Learning-Network-

MLN/MLNProducts/downloads/DiabetesSvcs.

pdf 
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Other web resources 

• National Institute of Health—Senior 

Health: 

– http://nihseniorhealth.gov/ 

• National Dibetes Education Program 

(NDEP): 

– http://ndep.nih.gov/ 

• American Diabetes Association: 

– http://www.diabetes.org/ 
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Questions? 

 

• Thank you! 

 


